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As you are developing Decision Packages and need to consult with CTS, please submit your consultation 
request with the CTS Service Desk.  Here is a quick summary of that request: 
 
 
Email to Servicedesk@cts.wa.gov 
 

Subject Line:  Consultation Request for DP Review 2014 for (your agency name) 
 

 Please include a description of the application or system and attach any additional descriptive 
information to provide information about the background, scope, etc. This will assist in 
readiness work for the consultation. 

 Please include the point of contact in your agency for the consultation 
 
 
CTS will coordinate your request for the consultation through the Customer Account Managers.  They 
are Debbie Kendall, Larry Lee, and Steve Lovaas.  Agency assignments for the CTS Customer Account 
Managers is located on the CTS Internet page:  http://cts.wa.gov/resources/customer-acct-mgrs-agncy-
assign.pdf  
 
Following the consultation, CTS will provide an email summary of the consultation and the outcome.  If 
there is a CTS Service available, CTS will include a budgetary estimate based upon assumptions provided. 
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